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Foreword 
"If  I  knew  then  what  I  know  now..." 


If  only  someone  had  handed  me  this  resource  guide  when  my  son 
was  first  diagnosed  with  developmental  disabilities.  But  that  was 
over  13  years  ago.  Instead,  it's  taken  a  lot  of  blood,  sweat  and  tears 
for  me  to  become  as  savvy  as  I  am  today  about  getting  services  for  a 
child  with  disabilities. 

The  purpose  of  this  resource  guide  is  to  bring  you  up  to  speed  in  a 
hurry  —  to  hand  you  a  wealth  of  information  it  might  otherwise  take 
you  years  to  accumulate.  In  this  Resource  Guide,  we've  tried  to  tell 
you  almost  "everything  you  need  to  know"  about  getting  services 
for  a  child  with  developmental  disabilities. 

Of  course,  information  alone  isn't  enough.  You  have  to  bring  to  the 
process  a  dedication  to  seeking  a  good  fit  between  your  child  and 
any  program  or  services.  You  also  need  a  positive  attitude,  a  lot  of 
energy,  a  will  of  iron  and  the  patience  of  Job.  And  if  at  first  you 
don't  succeed,  keep  on  trying. 

There  are  some  great  rewards  ahead  of  you.  Along  the  way  your 
child  will  grow  and  develop.  And  you  will  meet  some  extraordinary 
people  —  teachers,  therapists,  counselors,  social  services 
professionals  and  other  parents  of  children  with  developmental 
disabilities.  All  of  these  people  will  reach  out  to  help  you.  They 
will  share  the  good  times  and  the  bad.  They  will  be  there  during  the 
successes  as  well  as  the  failures.  It's  the  people  I've  met  along  this 
hard  road  who  have  made  the  journey  so  much  easier.  But  it's  my 
son's  smiles  of  joy  during  special  moments  I  helped  to  create  that 
make  it  so  fulfilling.  I  wish  for  each  of  you  a  lot  of  friends  along 
the  way,  much  success,  and  many  joyous  smiles  that  will  help  to 
reassure  you  that  it  is  all  worth  the  blood,  sweat  and  tears. 

Many  thanks  to  Susan  Amirault  and  Peg  Griffm-Beltran  of  the 
Department  of  Mental  Retardation,  Central  Middlesex  Area,  to  Denis 
Craig  and  Kevin  Broder  of  Cambridge  Family  &  Children's 
Services  and  to  Sharon  Bunn  of  Vinfen,  Inc.  for  their  assistance  in 
researching  this  resource  guide.  Thanks  also  to  the  Administering 
Agency  for  Developmental  Disabilities  for  funding  assistance. 

Ellen  Smith  FitzPatrick,  Editor 
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Department  of  Mental  Retardation 
Children's  Services  Central  Middlesex  Area 

Which  towns  make  up  the  Central  Middlesex  Area? 

Acton  Boxboro  Concord  Littleton  Wilmington 
Arlington  Burlington  Lexington  Maynard  Winchester 
Bedford    Carlisle       Lincoln        Stow  Woburn 

Who  receives  services  from  DMR  Children's  Services? 

Children  under  the  age  of  18  who: 

-  have  developmental  disabilities  and  have  met  eligibility  criteria, 

-  are  residents  of  the  towns  listed  above, 

-  and  whose  family  could  benefit  from  support  in  caring  for  their 
child  at  home. 

What  services  are  offered  to  children  and  their  families? 

Service  Coordination  is  provided  directly  by  the  department  by  a 
worker  who  can  provide  information  and  referral,  case  management, 
crisis  intervention  and  advocacy. 

Family  Support  Services  are  designed  to  assist  families  in 
providing  care  for  their  disabled  family  member  so  that  she/he  may 
remain  at  home.  Goods  and  services  that  will  best  meet  their  needs 
are  offered,  as  available.  The  types  of  family  support  most  familiar 
to  families  are  flexible  funding  options  and  respite.  There  are  a 
variety  of  other  options  available  to  families  and  further  information 
may  be  obtained  by  contacting  the  Children  and  Family  Support 
Coordinator.  Wait  lists  do  exist;  however,  priorities  for  service  are 
determined  according  to  the  relative  needs  of  families,  once 
eligibility  is  established. 

Intensive  Family  Support  is  a  service  offered  to  families  of 
challenging  children  who  have  been  identified  as  being  at  risk  of 
being  placed  out  of  the  home.  Parenting  a  child  with  disabilities  can 
be  stressful  for  families.  Intensive  support  offers  in-home,  hands- 
on  clinical  and  support  services  to  help  families  strengthen  their 
parenting  ability.  Information  on  this  service  can  be  obtained  by 
contacting  the  Children  and  Family  Support  Coordinator. 
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Family  Support  Services 


Contract  Agencies  The  Department  of  Mental  Retardation 
contracts  with  a  variety  of  agencies  to  provide  family  support 
services  for  children  in  the  Central  Middlesex  Area.  Wait  lists  exist 
for  most  services.  All  services  are  allocated  based  on  priority  of 
need  and  availability  of  funding  for  the  service.  An  eligibility 
determination  must  be  made  prior  to  the  receipt  of  services. 

Open  Referrals  People  with  developmental  disabilities  and  their 
families  may  contact  some  contracted  agencies  directly  to  ask  to  be 
added  to  the  wait  list  for  services.  A  determination  on  allocation  of 
services  is  made  by  agency  staff  in  conjunction  with  DMR 
Children's  Services  staff.  Two  contracted  agencies  currently  take 
open  referrals  for  respite  services  to  families  in  the  Central 
Middlesex  Area: 

Cambridge  Family  &  Children's  Services 

929  Massachusetts  Avenue,  Cambridge,  MA  02139 
Telephone:  (617)  876-4210 

Vinfen  Corporation  Family  Support  Program 

60  Leo  Birmingham  Parkway,  Brighton,  MA  02135 
Telephone:  (617)  562-4099 

Closed  Referrals  When  necessary,  DMR  can  also  offer  families 
access  to  services  such  as  overnight  respite,  emergency  respite,  and 
intensive  family  intervention  services.  Agencies  providing  these 
contracted  services  can  only  be  contacted  through  a  DMR  Children's 
Services  representative.  Therefore  they  are  considered  closed 
referrals.  Speak  with  your  DMR  Children's  Services  representative 
for  more  information  on  these  services. 
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Other  DMR  Services 


Chapter  688  is  the  Massachusetts  law  affecting  people  with 
mental  retardation  aged  1 8-2 1 .  The  law  requires  that  a  transition 
plan  be  written  for  each  special  education  student  who  will  be  in 
need  of  adult  services  when  he/she  turns  22.  Assistance  is  given  not 
only  through  the  writing  of  an  appropriate  plan,  but  also  through 
introducing  students  and  their  families  to  the  various  program 
alternatives  (vocational  and  residential)  funded  by  the  Department  of 
Mental  Retardation  when  students  turn  22.  Other  agencies  can  also 
serve  as  lead  agency  during  a  "turning  22"  transition. 


Services  are  also  available  to  adults  over  the  age  of  22 
who: 

-  have  mental  retardation  and  meet  eligibility  criteria, 

-  are  residents  of  the  towns  in  the  designated  Central 
Middlesex  Area, 

-  and  are  in  need  of  assistance  to  live  or  work  in  the 
community. 


Advocacy  DMR  has  funds  available  for  families  of  children  with 
developmental  disabilities  to  purchase  the  services  of  an  educational 
advocate.  Families  will  choose  the  advocate  and  determine  which 
educational  supports  the  advocate  will  work  to  obtain.  Funds  may 
not  be  used  for  legal  costs.  Call  the  local  DMR  office  at  (617)  646- 
5500.  Ask  for  the  family  support  coordinator. 
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State  and  Federal  Resources  for 
Children  with  Developmental  Disabilities 
Serving  the  Central  Middlesex  Area 

Department  of  Education,  Division  of  Special  Education, 

Maiden  (617-388-3300)  Special  education  is  an  entitlement  program 
administered  by  the  Department  of  Education  and  the  local  school 
system  for  any  child  who  is  unable  to  progress  effectively  in  a 
regular  school  program.  Special  education  is  available  to  children 
ages  3  to  22  who  have  special  needs.  Services  include 
comprehensive  evaluation,  individual  educational  plans  (IEPs)  and 
training  in  many  areas,  including  academic,  vocational,  social  and 
daily  living  skills.  For  information  call  the  state  office  or  your  local 
school  system. 

Department  of  Mental  Health  (DMH),  20  Academy  St., 
Arlington  (617-641-1980)  DMH  provides  services  to  citizens  with 
long-term  or  serious  mental  illnesses.  DMH  operates  or  oversees  a 
comprehensive  area-based  network  of  community  mental  health 
services  which  includes:  emergency,  in-patient,  and  case 
management  services;  skill  development  and  employment;  out- 
patient services,  residential  treatment,  and  family  and  community 
support  services  for  both  adults  and  children. 

Department  of  Public  Health  (DPH)  The  basic  mandate  for 
DPH  has  been  to  maintain,  protect  and  improve  the  health  and  well- 
being  of  the  people  of  the  Commonwealth.  The  department  is  best 
known  for  investigating  environmental  hazards  that  affect  the  quality 
of  air  and  water  as  well  as  their  public  service  media  campaigns  on 
issues  such  as  seat  belts,  smoking,  alcohol/drug  education,  nutrition 
and  fitness.  They  also  coordinate  the  Early  Intervention  Program 
for  children  ages  0  to  3  with  developmental  and  physical  disabilities. 
DPH  also  provides  case  management  and  has  some  funding  for 
family  respite.  They  sponsor  a  Family  Ties  Program  and  the 
Kaileigh  Mulligan  Home  Care  Program  which  provides 
home-and  community-based  services  to  children  with  severe  and 
multiple  disabilities. 
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Department  of  Public  Health  (DPH)  Regional  Offices: 

The  Greater  Boston  Regional  Office,  is  located  in  Jamaica  Plain. 
617-727-0747 

DPH  recently  reorganized  its  regional  office  structure.  As  of 
January  1997,  all  Central  Middlesex  towns  will  be  followed  by 
MetroWest  area  staff.  A  new  address  for  that  regional  office  will  be 
available  as  of  July  1997.  Call  the  Greater  Boston  Regional  Office 
for  information. 

Department  of  Social  Services  (DSS)   (Child-at-Risk  Hotline 
-  800-792-5200)  The  tasks  of  the  DSS  are  to  protect  children  from 
abuse  and  neglect;  to  offer  support  to  families  on  the  verge  of 
breaking  up;  and  to  provide  substitute  care  for  children  when 
removal  from  the  home  becomes  necessary.  DSS  seeks  to  prevent 
the  placement  of  children  outside  of  the  family  and  to  encourage 
family  reunification  when  separation  does  occur. 

The  Arlington  Office  covers  Arlington  and  Lexington. 
617-727-1281 

The  Framingham  Office  covers  Acton,  Bedford,  Boxborough, 
Carlisle,  Concord,  Littleton,  Lincoln,  Maynard,  and  Stow. 
508-872-8122 

The  Cambridge  Office  covers  Burlington,  Winchester,  Woburn,  and 
Wilmington.  617-868-1400 

Department  of  Transitional  Assistance  (DTA)  (formerly  the 
Department  of  Public  Welfare)  600  Washington  St.,  Boston,  MA 
021 1 1  (617-348-8500)  DTA  administers  the  state's  cash  assistance 
and  medical  services  to  the  financially  disadvantaged  under  one  or 
more  of  the  following  programs:  Aid  to  Families  with  Dependent 
Children  (AFDC),  Supplemental  Security  Income  (SSI),  Refugee 
and  Immigration  Services,  Food  stamps,  and  Emergency 
Assistance.  Additionally  ,  the  department  operates  programs 
intended  to  help  financially  disadvantaged  people  achieve  economic 
self-sufficiency  and  lead  more  productive  lives  without  depending 
on  public  assistance.  The  Division  of  Medical  Assistance 
administers  the  state's  Medicaid  and  CommonHealth  program. 
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Massachusetts  Commission  for  the  Blind  (MCB), 

88  Kingston  St.,  Boston  021 1 1  (800-392-6450  or  727-5550)  A 
state  agency  established  to  provide  a  wide  range  of  services  to  blind 
Massachusetts  residents  of  all  ages  from  infants  to  elders.  The 
Commission  for  the  Blind  provides  social  and  vocational 
rehabilitation  services  as  well  as  financial  and  medical  assistance  to 
nearly  23,000  people  in  the  Commonwealth  who  are  legally  blind. 

Massachusetts  Rehabilitation  Commission  (MRC), 
500  W.  Cummings  Park,  Ste  2050,  Woburn  01801  (617-932-9163) 
The  MRC  administers  major  programs  to  address  the  needs  of 
Massachusetts  residents  with  disabilities.  Separate  commissions 
care  exclusively  for  the  blind  (MCB)  and  the  deaf  (MCD). 
Individuals  with  any  other  physical,  emotional  or  cognitive  disability 
which  prevents  their  holding  a  job  may  be  eligible  for  services.  The 
MRC  can  also  hold  Chapter  688  "Turning  22"  lead  agency  status. 

Office  for  Children  (OFC),  1  Ashburton  Place,  Boston,  02108 
(617)  727-8898.  The  OFC  was  established  in  1972  to  act  as  an 
advocate  for  children  in  the  Commonwealth.  The  agency  monitors 
the  development  and  evaluates  the  quality  of  programs  and  services 
for  children.  It  licenses  daycare,  group  care,  foster  care,  and 
adoption  agencies;  offers  information  and  referral  services;  and  acts 
as  advocate  and  advisor  to  the  legislature  and  the  governor  on  behalf 
of  children.  OFC  provides  Child  Care  Resource  Centers  offering 
information  on  daycare  centers  and  family  daycare  in  local  areas. 
The  OFC  also  publishes  a  directory  of  Behavioral  Management 
Training  Services  in  Massachusetts.  This  statewide  resource 
directory  was  developed  especially  for  parents  who  have  children 
with  special  needs. 

Bureau  of  Transitional  Planning  (BTP),  1  Ashburton  Place 
#1 109,  Boston,  02108,  (617)  727-7600.  The  Bureau  offers 
assistance  with  transition  to  adult  services  for  students  in  special 
education  programs. 
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Medicaid,  Medicaid  is  a  state  and  federal  program  that  pays 
medical  bills  for  eligible  Massachusetts  residents  who  can't  afford 
health  care.  Medicaid  covers  most  necessary  medical  services,  such 
as  those  provided  by  physicians,  hospitals,  clinics,  long-term-care 
facilities,  medical  equipment  suppliers,  and  therapists.  This  also 
includes  X-rays,  prescription  drugs,  and  eyeglasses.  You  must 
complete  a  Medicaid  application  and  submit  proof  of  the  information 
you  give.  You  may  be  eligible  if  your  income  and  assets  are  within 
certain  limits  and  you  are:  pregnant;  under  21;  responsible  for  a 
dependent  child  under  21  who  lives  with  you;  age  65  or  over;  or 
disabled,  using  Social  Security  Administration  standards  of 
disability.  For  general  information  and  to  request  an  application  call 
1-800-322-1448  (recorded  message).  For  specific  questions,  call 
the  customer  service  center  at  1-800-841-2900. 

CommonHealth  Insurance  (800-662-9996)  Medical  insurance 
for  individuals  with  disabilities  administered  by  the  Department  of 
Transitional  Assistance  for  those  not  eligible  for  the  Medicaid 
program.  You  can  choose  full  or  supplemental  coverage.  This  is 
not  an  entitlement  program  based  on  limited  income.  There  is  a 
sliding  fee  for  services. 

Supplemental  Security  Income  (SSI),  Social  Security 
Administration,  U.S.  Department  of  Health  and  Human  Services 
(800-772-1213)  People  in  financial  need  who  are  65  or  older  or 
people  of  any  age  (including  children)  who  are  blind  or  have  a 
disability  may  be  eligible  for  monthly  cash  payments  from  the 
federal  government.  The  payments  are  called  Supplemental  Security 
Income.  Even  though  the  Social  Security  Administration  runs  the 
program,  SSI  is  not  the  same  as  Social  Security.  Money  from  SSI 
comes  from  the  general  fund  of  the  U.S.  Treasury.  The  state  of 
Massachusetts  adds  money  to  the  federal  payment,  but  all  payments 
are  included  in  a  single  check. 
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Laws  Affecting  Children  with 
Developmental  Disabilities 

P.L.94-142    Education  of  All  Handicapped  Children  Act 

This  act  assures  that  all  children  with  disabilities  will  be  provided 
with  a  free,  appropriate  public  education  designed  to  meet  their 
unique  needs  and  assures  that  the  rights  of  children  with  disabilities 
and  their  parents  or  guardians  are  protected.  The  act  encompasses  all 
handicapped  children  ages  5-21;  and  by  1991  it  required  that  all 
states  must  serve  children  ages  3-21. 

The  term  "handicapped  children"  refers  to  those  children  evaluated 
as  having  mental  retardation,  deafness,  speech  impairments,  serious 
emotionally  problems,  orthopedic  impairments,  other  health  - 
impairments,  deaf-blind,  multi-disabilities,  or  as  having  specific 
learning  disabilities,  and  who,  because  of  those  impairments,  need 
special  education  and  related  services. 

P.L.  504    Discrimination  on  the  Basis  of  Handicap  Act 

Section  504  of  the  Rehabilitation  Act,  enacted  in  1973,  is  the  first 
civil  rights  law  guaranteeing  equal  opportunity  for  more  than  35 
million  handicapped  Americans.  Section  504  says:  "No  otherwise 
qualified  handicapped  individual. ..shall,  solely  by  reason  of  his/her 
handicap,  be  excluded  from  participation  in,  be  denied  the  benefits 
of,  or  be  subjected  to  discrimination  under  any  program  or  activity 
receiving  federal  financial  assistance  or  under  any  program  or 
activity  conducted  by  an  Executive  agency  or  by  the  United  States 
Post  Office." 

Chapter  766  The  Massachusetts  Special  Education  Law 

The  Massachusetts  special  education  law,  Chapter  766,  guarantees 
that  all  children  with  special  needs  who  are  unable  to  make  effective 
progress  in  school  have  the  right  to  receive  the  services  they  require 
in  order  to  achieve  the  maximum  feasible  benefit  from  their 
education.  These  services  are  to  be  provided  in  the  least  restrictive 
setting  and  at  no  cost  to  the  parents. 

Chapter  766  provides  for  all  children  with  special  needs  between  the 
ages  of  3  through  2 1 ,  no  matter  what  type  and/or  degree  of  disability 
they  may  have,  when  they  cannot  learn  effectively  without  special 
education  and  related  services. 
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Massachusetts  Special  Education  Law  (continued) 

The  law  requires  that  parents  take  an  active  role  in  the  planning  of 
their  children's  special  education  and  related  services:  in  discussions 
about  their  children's  special  needs,  in  the  development  of  an 
Individualized  Educational  Plan  (IEP),  and  in  the  decision  about  what 
services  will  be  provided.  A  due  process  procedure  is  in  place  in  case 
parents  cannot  reach  agreement  with  the  school  district. 

The  Chapter  766  process  includes  the  following  steps:  Pre-referral, 
Referral,  Evaluation  Team  Meeting,  Placement,  Semi-Annual 
Progress  Reports,  and  Annual  Review. 

Chapter  766  Independent  Evaluations 

The  determination  of  special  education  services  to  be  provided  are 
based  on  the  results  of  assessments  conducted  by  your  child's  school 
system.  Parents  or  guardians  who  disagree  with  the  assessment 
results  have  the  right  to  request  independent  evaluations  as  long  as 
the  request  is  made  no  later  than  30  days  after  the  IEP  (or  statement 
saying  the  child  does  not  need  special  education  services)  is  received. 
Independent  evaluations  may  be  done  at  the  school's  expense  or  at 
parent  expense. 

Independent  evaluations  must  be  equivalent  to  (but  not  the  same  as) 
the  type  of  assessments  in  the  original  evaluation.  The  parent  must 
notify  the  school  committee  by  checking  off  the  box  on  the  IEP 
stating  "I  request  an  independent  evaluation."  The  evaluation  must 
be  provided  by  an  "approved  facility"  (individual  or  group  of 
individuals  licensed,  certified  or  otherwise  approved  by  the  state  of 
Massachusetts).  The  parent  has  the  right  to  choose  the  approved 
facility.  The  School  Committee  will  pay  the  rate  set  by  the  Division 
of  Health  Care,  Finance  and  Policy  (The  parent  will  pay  for  the 
excess  of  what  the  Division  of  Health  Care,  Finance  and  Policy 
allows.)  The  approved  facility  will  send  a  copy  of  the  independent 
evaluation  to  the  parent  and  the  Special  Education  Director. 

The  Chapter  766  Complaint  Management  System 
The  purpose  of  the  complaint  management  system  is  to  resolve 
disputes  over  noncompliance  with  special  education  law  quickly  and 
fairly,  and  to  see  that  schools  obey  the  law.  A  complaint  is  defined  as 
a  written  or  oral  grievance  which  indicates  possible  violation  by  a 
school  system  of  Chapter  766  and  other  education  laws.  Typical 
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The  Chapter  766  Complaint  Management  System  (continued) 


complaints  include  alleged  failures  of  local  school  systems  to 
provide  parents  with  information  on  Chapter  766,  perform 
evaluations,  observe  timelines,  and/or  implement  the  IEP. 

When  parents  have  a  complaint,  they  should  first  contact  their  local 
Regional  Education  office.  The  Regional  Education  office  must 
follow  certain  procedures  and  observe  set  timelines  in  handling  the 
complaint.  The  steps  involved  in  the  complaint  management  process 
include  Inquiry,  Complaint,  Investigation,  Letter  of  Finding,  and 
Monitoring. 

If  parents  or  the  school  district  is  dissatisfied  with  the  decision  of  the 
regional  education  office  regarding  an  inquiry  or  complaint,  they 
may  ask  for  a  reconsideration.  The  request  for  reconsideration  must 
be  made  within  20  days  of  the  date  of  the  disputed  decision. 

If  the  parent  or  school  district  is  dissatisfied  with  the  result  of  the 
reconsideration,  they  may  appeal  to  the  Deputy  Commissioner  of 
Education.  Such  appeals  must  be  made  within  10  days  of  the 
regional  center  director's  decision. 

Massachusetts  Association  of  766  Approved  Private  Schools 
(MAAPS)  17  Lakeside  Office  Park,  Wakefield  01880  (617)  245- 
1220.  MAAPS  is  a  non-profit  association  of  766  approved  private 
schools  dedicated  to  providing  educational  programs  and  services  to 
students  with  special  needs  throughout  Massachusetts.  Membership 
in  MAAPS  signifies  a  commitment  to  excellence  and  ethical 
integrity.  MAAPS  publishes  a  listing  and  description  of  all  its 
member  schools  which  are  eligible  for  tuition  payment  with  state 
funds  if  a  child  is  found,  through  the  Chapter  766  process,  to 
require  education  outside  of  the  regular  education  system  due  to 
significant  special  needs. 


10 


Chapter  688  The  'Turning  22"  Law 


Chapter  688  is  a  state  law  which  provides  for  at  least  a  two-year 
planning  process  for  young  adults  with  severe  disabilities  who  will 
lose  their  entitlement  to  special  education  under  Chapter  766  upon 
graduation  or  at  the  age  of  22. 

This  law  creates  a  single  point  of  entry  into  the  adult  human  service 
system  through  the  development  of  an  Individual  Transition  Plan 
(ITP)  by  an  interagency  team  (student,  family,  school  staff,  688 
liaison  of  designated  adult  agency,  and  representatives  of  any  adult 
agency  that  will  provide  services).  Students  with  severe  disabilities 
who  will  need  on-going  services  and  support  as  adults  are  eligible 
for  Chapter  688  planning.  Human  service  agencies  work  together 
with  parents  to  obtain  services  for  eligible  young  adults  prior  to  the 
termination  of  their  special  education  benefits  under  Chapter  766. 
All  needed  services  must  be  clearly  spelled  out  on  the  ITP  and  the 
human  service  agency  responsible  for  providing  these  services  must 
be  identified. 

It  is  important  to  note  that  Chapter  688,  also  known  as  the  "Turning 
22"  Law  is  not  a  continuation  of  Chapter  766.  It  is  simply  an 
entitlement  to  planning  the  transition  from  education  into  the  adult 
human  service  system,  not  an  entitlement  to  the  services  themselves. 
The  provision  of  these  services  is  subject  to  appropriation  of 
funding  by  the  state  legislature. 

The  state-level  coordinator  of  the  Chapter  688  process  is  the  Bureau 
of  Transitional  Planning  (BTP)  which  is  part  of  the  Executive  Office 
of  Health  &  Human  Services  (EOHHS).  The  BTP  is  responsible 
for  the  overall  management  and  monitoring  of  the  transitional 
process  and  should  play  a  central  role  in  planning  for  the  service 
needs  of  all  eligible  persons  throughout  state. 

The  BTP  may  also  provide  technical  assistance  to  schools,  agencies, 
and  families.  Parents  may  contact  the  BTP  if  their  youngster  is 
found  ineligible  for  Chapter  688  transitional  planning  or  if  they  are 
not  satisfied  with  the  ITP  itself. 


11 


The  "Turning  22"  Law  (continued) 


Once  an  ITP  is  written,  it  remains  in  effect  until  it  is  replaced  by  an 
adult  service  plan  which  is  developed  by  the  appropriate  human 
service  agency. 

(Adapted  from  "A  Citizen's  Guide  to  Turning  22,  Chapter  688" 
Bureau  of  Transitional  Planning) 

FYI  -  80%  of  all  referrals  are  made  to  the  Department  of  Mental 
Retardation.  The  balance  of  688  students  are  eventually  served  by 
the  Massachusetts  Rehabilitation  Commission,  Massachusetts 
Commission  for  the  Blind,  Office  for  the  Deaf  and  Hard  of  Hearing, 
and  the  Department  of  Mental  Health. 

Early  Intervention  Programs 

Early  Intervention  (EI)  is  a  comprehensive,  community-based 
program  of  integrated  developmental  services  which  uses  a  family- 
centered  approach  to  facilitate  the  developmental  progress  of 
children  between  the  ages  of  birth  and  three  years  whose 
developmental  patterns  are  atypical,  or  are  at  serious  risk  to  become 
atypical  through  the  influence  of  certain  biological  or  environmental 
factors. 

EI  services  are  focused  on  the  family  unit,  recognizing  the  crucial 
influence  of  the  child's  daily  environment  on  his  or  her  growth  and 
development.  Therefore,  EI  staff  attempt  to  work  in  partnership 
with  those  individuals  present  in  the  child's  natural  environment, 
which  may  include  settings  other  than  the  child's  home.  The 
program  seeks  to  support  and  encourage  the  caregiver's  growth 
toward  independence  in  planning  for  the  child's  continuing  and 
changing  needs. 

For  more  information  about  Early  Intervention,  call  the 
Massachusetts  Department  of  Public  Health  at  617-727-0747  or 
617-727-7908. 
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The  American  with  Disabilities  Act  (ADA) 

Before  the  Americans  with  Disabilities  Act  (ADA)  became  law, 
people  with  disabilities  often  could  not  get  a  job,  ride  on  a  city  bus, 
or  go  into  a  restaurant  or  store.  When  the  ADA  passed  into  law  in 
1990,  an  overwhelming  majority  of  individuals  with  disabilities 
were  still  living  in  isolation  and  dependence.  When  programs,  store 
owners  or  employers  excluded  people  because  of  their  disabilities, 
civil  rights  laws  were  simply  inadequate  to  redress  this 
discrimination.  Thanks  to  the  ADA,  this  bleak  picture  is  beginning 
to  brighten.  According  to  Attorney  General  Janet  Reno,  in  an  article 
published  in  The  Wall  Street  Journal  on  July  26,  1995  (the  fifth 
anniversary  of  the  passing  of  the  law),  the  nation's  businesses, 
along  with  state  and  local  governments,  are  making  services 
accessible  to  people  with  disabilities. 

The  ADA  requires  that  programs  and  services  available  to  the 
general  public  become  accessible  to  all  people,  regardless  of 
handicap.  The  act  requires  that  employers,  municipalities, 
businesses  and  programs  make  "reasonable  accommodations"  for 
people  who  otherwise  are  eligible  to  participate  but  whose 
disabilities  pose  a  barrier  to  their  inclusion.  The  core  principles  of 
the  act  are  equal  access  to  goods  and  services  that  are  a  necessary 
and  usual  part  of  daily  living. 

In  enforcing  the  ADA,  the  Justice  Department  encourages  voluntary 
compliance  with  the  law  and  has  geared  its  efforts  toward  education 
and  awareness,  providing  information  and  technical  assistance  to 
help  businesses,  organizations  and  local  governments  come  into 
compliance  with  the  act.  Other  enforcement  tools  include  litigation 
and  civil  penalties,  which  can  be  imposed  as  a  last  resort  against 
those  who  thumb  their  noses  at  the  law. 

For  more  information  about  the  ADA,  contact  the  Massachusetts 
Office  on  Disability's  Client  Assistance  Program  at  1  Ashburton 
Place  in  Boston.  Voice  &  TDD  617-727-7440  or  dial  toll-free  at  1- 
800-322-2020.  On  the  federal  level,  the  Civil  Rights  Division  of  the 
U.S.  Department  of  Justice  can  be  contacted  at  P.O.  Box  66738, 
Washington  DC  20035-9998.  The  toll-free  number  is  1-800-5 14- 
0301  (voice)  or  1-800-514-0383  (TDD).  Specialists  are  available 
to  answer  questions  in  English  or  Spanish  on  the  ADA  information 
line. 
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Community  Resources 


Hotlines/Directories 


New  England  Index  -  Information  on  Disabilities  Exchange 
(617-642-0248)  Operating  out  of  the  Shriver  Center,  200  Trapelo 
Road,  Waltham,  02254,  this  hotline  can  give  you  information  and 
referrals  on  programs,  services  and  resources  for  the  disabled. 

Massachusetts  Network  of  Information  Providers 
(MNIP),  (800-642-0249  or  617-642-0248),  (TTY-800-764-0200) 
MNIP  is  a  collaborative  effort  of  more  than  a  dozen  nonprofit, 
disability-related  organizations  across  the  state.  MNIP  can  help 
families  locate  a  variety  of  resources  including  advocacy,  respite, 
independent  living  skills  training,  job  placement  assistance,  home 
health  care,  early  intervention  programs,  transportation  and  more. 

National  Information  Center  for  Children  and  Youth 
with  Disabilities,  Washington,  DC  (800-695-0285) 
NICHCY  is  an  information  service  for  parents,  educators, 
advocates,  and  individuals  with  disabilities.  It  provides  fact  sheets, 
resource  sheets,  parent  guides,  a  "News  Digest",  and  other 
publications  free  of  charge.  Also  see  note  in  What's  On  the  Web. 

Learning  Disabilities  Network  (617-340-5605)  LDN  offers 
information  and  one-to-one  educational  therapy  for  the  learning 
disabled  of  all  ages  as  well  as  conferences  on  learning  disabilities. 

Parental  Stress  Hotline  (800-632-8188)  This  24-hour  hotline, 
sponsored  by  the  United  Way,  offers  parents,  grandparents  and 
other  caregivers  an  opportunity  to  make  anonymous  phone  calls  to 
get  assistance  to  dealing  with  any  problems  regarding  children. 
Even  children  can  call  in  to  ask  for  help. 

Parents  Anonymous  (800-882-1250)  PA  is  a  non-profit 
organization  providing  free  support  groups  for  parents  in  stressful 
situations  with  their  children.  They  receive  support,  ideas  and 
suggestions  from  other  parents.  There  are  65  chapters  in  the  state. 
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Recreational  Activities 


Town  Recreation  Departments  -  Your  local  Recreation 
Department,  supported  through  your  tax  dollars,  is  a  great  place  to 
start.  Most  towns  offer  organized  sports  in  the  fall  and  spring. 
Many,  such  as  Acton,  Arlington,  Lexington  and  Woburn  have 
summer  camps,  swimming  lessons  and  a  variety  of  classes  in 
everything  from  arts  and  crafts  to  tennis  and  music.  As  public 
programs,  they  must  be  open  to  all  children,  so  don't  be  afraid  to 
register  your  child.  But  first,  speak  with  the  instructor  to  make  sure 
this  is  a  good  program  for  your  child.  Some  accommodation  may 
be  needed-an  aide,  special  adaptive  equipment,  etc.  Contact  the 
Town  Clerk  for  the  name  of  the  Recreation  Coordinator  in  your 
community.  Some  programs,  such  as  Acton-Boxboro's 
Community  Education  Program  (508-264-4700,  ext.  242)  and 
Belmont's  SPORT  (617-489-8245)  are  open  to  children  from  other 
communities. 

Organized  Sports  When  choosing  a  sport  for  your  child,  try  to 
find  an  appropriate  match.  You  should  expect  that  they  will  have  to 
work  hard  to  learn  the  game's  rules  and  skills.  Try  to  find  a  sport 
they  really  love  and  enjoy.  Don't  be  afraid  to  try  others  if  one 
doesn't  work  out.  The  ADA  requires  leagues  to  make  minor 
adjustments  or  adaptations  where  needed,  so  don't  be  afraid  to  ask 
that  your  child  be  put  in  a  group  more  appropriate  to  his  or  her 
developmental  level  as  opposed  to  chronological  age.  Watch  local 
papers  and  libraries  for  information  on  registration  nights  for  Little 
League,  Soccer,  Basketball,  Hockey,  etc. 

Unified  Teams,  c/o  Special  Olympics  (508-774-1501),  offers 
integrated  teams  in  soccer,  basketball  and  other  sports.  Teams 
composed  of  disabled  and  non-disabled  youth  compete  against 
Unified  Teams  from  neighboring  towns.  Many  teams  are  regional. 
Call  to  find  out  the  team  coordinator  nearest  to  you. 

Special  Olympics  (508-774-1501)  Sports  training  and 
competition  offered  for  people  with  disabilities  of  all  ages.  Regional 
and  statewide  competitions  are  held  in  the  Spring  and  Summer.  Call 
the  Special  Olympics  office  for  your  local  coordinator. 
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Swimming  -  There  are  a  number  of  facilities  that  offer  swimming 
lessons  and  recreational  swimming,  such  as  the  YMCA/YWCA, 
Boys/Girls  Clubs,  etc. 

Massachusetts  Easter  Seals  Society,  484  Main  St.,  Worcester,  MA 
01608  (800-922-8290)  -  Easter  Seals  offers  a  free  therapeutic  Swim 
and  Stroke  Program  at  various  locations  around  the  state.  Programs 
are  generally  free  of  charge.  Easter  Seals  also  sponsors  some 
summer  camp  programs  for  children  with  disabilities. 

Fernald  Developmental  Center,  200  Trapelo  Road,  Waltham,  MA 
02154  (617-894-3600,  ext.  2158)  offers  the  Greene  Indoor  Pool 
with  water  kept  at  87  degrees,  with  a  room  temperature  of  75  to  80 
degrees.  There  are  handicap  ramps  and  lifts.  Lifeguards  are  always 
on  duty.  The  pool  is  open  7  days  a  week,  morning  and  evenings, 
and  is  open  to  all.  There  is  no  charge  for  use. 

YMCA/YWCA  Local  Y's  are  available  throughout  Massachusetts. 
They  provide  a  wide  range  of  health  promotional  courses  and 
activities  including  such  as  swimming  and  exercise  as  well  as  special 
interest  courses.  Some  also  offer  integrated  after  school  programs 
and  summer  camps: 

North  Suburban  Family  Branch,  137  Lexington  St.,  Woburn 
(617-935-3270) 

Waltham  Family  Branch,  725  Lexington  St.,  Waltham 
(617-894-5295) 

YMCA  of  Cambridge,  820  Massachusetts  Ave.,  Cambridge 
(617-661-9622) 

Boys/Girls  Clubs  -  Mainstreaming  activities  include  summer  day 
camp,  after-school  recreation,  tutoring  and  computer  programs. 
Local  clubs  offer  social  and  recreational  programs  for  both  boys  and 
girls,  ages  7-20.  Local  clubs  include: 
Northeast  Regional  Headquarters  508-588-2353 
Arlington  617-648-1617 


Waltham 
Woburn 
Watertown 
Somerville 


617-893-6620 
617-935-3777 
617-926-0963 
617-628-4665 
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Horseback  Riding  Several  stables  offer  therapeutic  horseback 
riding  lessons  for  children  with  developmental  disabilities. 

Love  Lane  Special  Needs  Horseback  Riding  Program,  9  Cambridge 
Turnpike,  Lincoln,  MA  01733  (617-259-1 177)  -  Debbie  Sabin 
Kanzer,  M.S./OTR,  Program  Coordinator. 

Challenge  Unlimited,  Andover,  (508-475-4056).  Deedee  O'Brien, 
Program  Coordinator 

Winsurf,  119  High  St.,  Acton  01720  (508-264-0985).  Extends 
the  enjoyment  of  windsurfing  to  people  with  disabilities.  Operates 
May  to  September  from  Community  Boating  in  Boston  on  the 
Charles  River.  There  is  a  $10  membership  fee,  but  otherwise  the 
program  is  free  to  all  students. 

Outdoor  Explorations,  P.O.Box  3026,  Cambridge,  (617-491- 
4200  x258).  OE  brings  together  people  of  all  abilities,  including 
those  with  cognitive,  sensory  and  physical  disabilities  to  enjoy  and 
protect  the  environment  through  adventure  trips  and  environmental 
service  projects. 

Massachusetts  State  Forests  and  Parks  Access  Program, 
through  the  Department  of  Environmental  Management  (DEM), 
P.O.  Box  484,  Amherst,  MA  (413-545-5993).  DEM  Access 
provides  adaptive  equipment  (such  as  sit  skis,  beach  wheelchairs, 
assistive  listening  devices  and  adaptive  rowing  equipment)  in 
selected  state  forests  and  parks.  Handcycles  are  available  at  some 
DEM  rail  trails  and  DEM  swimming  pools  now  have  pool  lifts. 

Travel  -  Several  area  businesses  now  offer  people  with 
developmental  disabilities  to  opportunity  to  travel  throughout  New 
England,  the  U.S.  and  the  world  with  the  aid  of  chaperones  trained 
in  serving  those  with  special  needs. 

Alternative  Leisure  Co.,  Inc./Trips  Unlimited,  9  Elmbrook  Road, 
Bedford,  MA  07130  (617-275-0023)  -  Director  Drew  Bililies  offers 
a  variety  of  program  types,  including  recreation  programs,  weekend 
trips,  day  trips  and  week-long  trips  for  children,  teens  and  adults 
with  disabilities. 
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Camps 


Camp  Allen,  Inc.,  RFD  #9,  Bedford,  NH  03102  (603-622-8471)  - 
A  residential  camp  for  children  with  special  needs. 

Camp  Fatima,  P.O.  Box  206,  Gilmanton  Ironworks,  NH  03837 
(603-364-5851)  -  Offers  a  one  week  residential  camp  for 
individuals  with  special  needs  (all  ages)  the  last  week  of  June.  Their 
separate  free  Special  Needs  Week  camp  in  August  has  a  long 
waiting  list.  Sponsored  by  the  Diocese  of  Manchester,  NH. 

Camp  Gazebo,  is  sponsored  by  Alternative  Leisure,  Inc.  (617-275- 
0023  (see  Recreation  -  Travel).  The  camp  offers  an  integrated  day- 
camp  experience  during  the  summer  at  a  site  in  Concord,  MA.  , 

Camp  Grotonwood,  Prescott  St.,  Groton,  MA  01450  (508-448- 
5763)  A  Christian  camp  on  Lost  Lake  offering  week-long  programs 
during  the  summer  for  adults  and  teens.  Limited  spring  and  fall 
programs.  Camp  Oceanwood  is  a  residential  camp  in  Maine  at  a  site 
with  an  oceanside  setting.  Call  the  same  number  for  above. 

Camp  Paul  for  Exceptional  Children,  P.  O.  Box  53,  Chelmsford, 
MA  01824  (508-256-4396)  A  766-approved  camp  for  children. 

Summer  Camp  Directory,  compiled  by  the  Federation  for  Children 
with  Special  Needs  (800-331-0688).  A  directory  of  Northeast  day 
and  residential  summer  camps  for  children  with  special  needs. 

GB  ARC  Directory  of  Recreation  and  Vacation  Programs,  1505 
Commonwealth  Ave.,  Boston  02135  (617-783-3900)  Published  by 
the  Greater  Boston  ARC.  A  comprehensive  directory  of  day  camps 
for  children  and  adults,  residential  camps  for  children  and  adults  and 
adult  vacation  programs. 

The  American  Camping  Association,  Waltham,  MA  02154  also 
offers  information  on  camps  with  all  types  of  programs. 

Very  Special  Arts,  China  Trade  Building,  2  Boylston  St., 
Boston,  MA  021 16  (617-350-7713)  Their  annual  art  festival  and 
Springfest  at  various  locations  in  the  Greater  Boston  area  integrates 
those  with  special  needs  into  the  arts.  In  the  past,  VSA  has 
occasionally  offered  arts  programs  during  school  vacation  weeks. 


18 


Adaptive  Technology  &  Equipment 


Assistive  technology  includes  devices  and  services  that  help  people 
with  disabilities  in  their  daily  lives.  It  includes  such  familiar  items 
as  hearing  aids  and  computers  as  well  as  innovations  such  as 
adapted  toys  and  remote  control  switches. 

Assistive  Technology  Resource  Center,  Therapeutic 
Equipment  Center,  The  Fernald  School,  200  Trapelo  Rd.,  Waltham, 
MA  02154  (617-894-3600x2518)  An  interdisciplinary  team 
providing  clients  with  developmental  disabilities  with  equipment  that 
is  individually  prescribed  to  suit  their  needs. 

Communication  Enhancement  Clinic  (CEC),  Children's 
Hospital,  300  Longwood  Avenue,  Boston,  MA  021 15  (617-355- 
6486  or  355-8391)  The  CEC  is  an  interdisciplinary  program 
providing  augmentative  communication  and  assistive  technology 
services  to  children  and  adults  with  special  needs. 

Massachusetts  Hospital  School,  3  Randolph  St.,  Canton,  MA 
02021  (617-828-2440)  There  is  an  Adaptive  Equipment  Department 
which  offers  in-house  services  to  residents  of  the  Hospital  School 
and  community  residents  may  also  be  eligible  for  services,  with 
priority  given  to  residents  of  Plymouth  county. 

Therapro,  225  Arlington  St.,  Framingham  MA  01701  (800-257- 
5376  or  508-872-9494)  A  therapy  equipment  resource  for  families 
and  professionals.  Items  include  adaptive  devices,  daily  living  aids, 
clinic  supplies,  publications,  and  therapeutic  aids. 

Technology  Assistance  Guide,  published  by  the  Massachusetts 
Department  of  Education  (617-388-3300).  Or  contact  MATP  Center 
(800-848-8867  -  Voice/TTY,  in  MA  only).  The  guide  explains  how 
adaptive  technology  can  be  used  in  the  classroom  and  possibly 
funded  under  IDEA.  It  identifies  relevant  regulations  so  you  can  use 
it  to  advocate  for  your  child's  needs,  and  lists  a  variety  of  resources. 

The  Assistive  Technology  Network,  Massachusetts  Assistive 
Technology  Partnership  Center,  Children's  Hospital,  1295  Boylston 
St.,  Suite  310,  Boston  (617-355-7820  -  voice);  617-355-7301  - 
TTY).  An  electronic  bulletin  board  service  of  MATP 
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Support  Groups 


Families  often  find  they  need  help  to  handle  the  stress  of  dealing 
with  lifelong  disabilities.  Many  organizations  are  there  to  help. 
Check  with  local  churches,  hospitals  and  counseling  centers  for 
programs  in  your  area  and  call  hotlines/directories  for  agencies 
offering  support  groups  on  a  specific  disability  or  condition. 

Federation  for  Children  with  Special  Needs,  95  Berkeley 
St.,  Boston,  MA  021 16  (617-482-2915  or  800-331-0688)  A 
coalition  of  Massachusetts  parent  organizations  representing  children 
with  a  variety  of  disabilities.  FCSP  offers  information,  referral, 
advocacy,  training  and  support  groups  .  Their  basic  workshop  on 
Chapter  766  is  an  excellent  foundation  for  parents  of  children  with 
special  needs.  Newsline,  their  quarterly  newsletter.,  offers  a  wide 
range  of  information,  articles  and  a  calendar  of  events. 

The  Massachusetts  Arc  for  Human  Services:  The 

Massachusetts  Arc  (formerly  the  Association  for  Retarded  Citizens) 
is  a  statewide  volunteer  educational  and  advocacy  organization 
dedicated  to  helping  individuals  with  mental  retardation.  The  state 
headquarters  is  located  in  Waltham  (617-891-6270). 

Greater  Boston  ARC  (GBARC),  1505  Commonwealth  Ave., 
Boston,  MA  02135  (617-783-3900)  Offers  a  sibling  support  group 
and  Parent-to-Parent  program,  as  well  as  a  self-advocacy  group,  the 
"Silver  Stars".  GBARC  also  offers  some  valuable  Resource 
Directories  available  at  a  nominal  fee,  such  as  their  Special  Needs 
Camp  Directory. 

Greater  Waltham  ARC  (GWARC),  56  Chestnut  St.,  Waltham,  MA 
02154  (617-899-1344)  Provides  a  variety  of  leisure-time  activities 
for  children  and  adults,  including  woodworking,  ballroom  dancing 
and  crafts  classes  as  well  as  support  groups.  These  activities  are 
opportunities  for  people  to  have  fun  and  socialize.  Call  for  schedule 
of  activities. 

Minuteman  ARC,  747  Main  St.,  Suite  122,  Concord  01742  (508- 
371-1543)  Covers:  Acton,  Bedford,  Boxborough,  Carlisle, 
Concord,  Lincoln,  Littleton,  Maynard,  and  Stow. 


20 


Central  Middlesex  ARC,  17  Evergreen  Road,  Woburn  01801  (617- 
935-7057)  Covers:  Burlington,  Lexington,  Wilmington, 
Winchester,  and  Woburn. 

Autism  Support  Center,  The  ASC  Boston  office  is  located  at  66 
Canal  St.,  64th  floor,  Boston,  MA  021 14  (617-723-6738).  ASC 
provides  support  to  families  who  have  children  (birth  to  22)  with 
autism,  pervasive  developmental  disorder  (PDD)  or  related  disorder. 
ASC  offers  information,  networking,  referrals,  respite,  community 
integration,  education/training,  a  lending  library  and  support  groups. 
Another  ASC  office  is  located  at  64  Holten  St.,  Danvers,  01923 
(508-777-9135  or  1-800-7-AUTISM). 

Toward  Independent  Living  and  Learning,  Inc.  (TILL), 

133  East  St.,  Dedham  02026  (800)  696-6150/(617)  329-6150 
TILL  provides  a  broad  array  of  services  for  persons  with 
developmental  disabilities  including  residential  and  vocational 
programs,  respite  care,  and  family  support  services. 

Parent  Advisory  Councils  (PACs)  Chapter  766  mandates  that 
each  local  school  system  in  Massachusetts  have  a  Special  Education 
Parent  Advisory  Council  (SpEd  PAC)  made  up  of  parents  of 
children  with  special  needs  to  advise  the  School  Committee  on 
issues  related  to  children  with  special  needs.  Many  PACs  offer 
informational  speakers  and  support  groups  for  parents.  PAC 
meetings,  which  are  open  to  the  public,  are  a  great  place  to  learn 
about  local  resources  for  children  with  developmentally  disabled. 
Call  your  school  superintendent  for  the  name  of  your  PAC  Chair. 

Partners  for  Youth  with  Disabilities,  Inc.,  Mass.  Office  on 
Disability,  One  Ashburton  Place,  Rm.  1305,  Boston,  02108  (617- 
727-7440  voice  and  TDD  800-322-2020)  Assists  young  people  to 
reach  their  full  potential  for  personal  development  by  arranging  one- 
to-one  partnerships  between  adolescents  and  children  with 
disabilities  and  adults  who  have  similar  disabilities. 

Massachusetts  Down  Syndrome  Congress,  P.  O.  Box  866, 
Melrose,  MA  02176  (1-800-664-6372)  A  non-profit  organization 
made  up  of  parents,  professionals  and  anyone  interested  in  gaining  a 
better  understanding  of  Down  Syndrome.  Services  provided 
include  Parents  First  Call,  a  quarterly  newsletter,  social  functions, 
conferences  and  workshops. 
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Sibshops,  c/o  East  Middlesex  Arc,  93  Albion  St.,  Wakefield,  MA 
01880  (617-245-5262).  Sibshops:  Workshops  for  Siblings  of 
Children  with  Special  Needs  is  a  sibling  support  program  developed 
at  the  Children's  Hospital  and  Medical  Center  in  Seattle.  The 
program  offers  a  series  of  recreational  activities  allowing  brothers 
and  sisters  of  the  disabled  a  chance  to  play  and  talk  about  the  special 
issues  they  face  in  living  with  a  sibling  with  disabilities. 

Respitality,  c/o  Riverside  Community  care  (617-246-2003 
ext.  217).  A  program  offering  the  caregivers  of  people  with 
developmental  disabilities  a  chance  for  a  brief  getaway  as  guests, 
free  of  charge,  at  a  local  hotel  while  your  child  or  ward  is  away. 
Contact  the  Respitality  Coordinator  for  information  on  how  to  sign 
up  for  the  program. 

Child  Care  The  Massachusetts  Office  for  Children  (617-727- 
8900)  licenses  child  care  facilities  and  providers  in  the  state.  The 
OFC  contracts  with  local  referral  services  to  provide  information  to 
all  parents  on  licenses  child  care  providers  in  their  towns: 

Child  Care  Search.  Acton  (508  263-7744  or  800-455-8326)  covers 
all  Central  Middlesex  towns  except  for  Arlington. 

Child  Care  Resource  Center.  Cambridge  (617-547-9861  x72) 
covers  Arlington. 

The  OFC  also  offers  some  special  services  to  parents  of  children 
with  special  need.  The  OFC  "Child  Care  2000  Project"  is  designed 
to  increase  the  accessibility  and  availability  of  high  quality  inclusive 
child  care  for  children  ages  birth  through  eight  years,  who  have 
disabilities.  OFC  also  has  some  funding  available  to  help  income- 
eligible  families  of  children  with  a  diagnosed  disability  up  to  age  16 
to  pay  for  child  care. 
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Professional  Services 


Health  Care  Your  local  physician  or  pediatrician  should  be  able  to 
provide  you  with  the  names  of  qualified  specialists  when  necessary, 
however,  you  may  occasionally  require  additional  assistance  or  a 
second  opinion. 

New  England  Index  Physicians  Access  Program,  200  Trapelo  Road, 
Waltham,MA  02154-9700(617-642-0248).  This  program  offers 
information  about  physicians  in  Massachusetts  who  have  indicated 
that  they  have  experience  and  are  interested  in  serving  people  with 
developmental  disabilities. 

Dental  Care  In  most  cases  your  local  dentist  will  be  able  to  provide 
for  your  child's  dental  and  orthodontic  care  needs.  Several  agencies, 
however,  specialize  in  treating  people  with  developmental 
disabilities. 

Boston  University  Special  Needs  Dental  Program,  Goldman  School 
of  Dentistry,  100  East  Newton  St.,  Boston,  MA  021 18  (617-638- 
4700  x4741)  Offers  all  types  of  dental  services. 

Tufts  Dental  Facility  for  the  Handicapped,  Fernald  Developmental 
Center,  200  Trapelo  Road,  Waltham,  MA  (617-899-7640)  One  of 
eight  facilities  across  the  state  offering  comprehensive  dental 
services,  including  teeth  cleanings  every  three  months,  for  Mass 
Health  recipients. 

Personal  Assistance  Program  A  personal  assistant  (also  known  as 
personal  care  attendant)  is  hired  by  a  person  with  a  disability  to  assist 
with  his  or  her  personal  care  routine.  Individuals  are  eligible  if  they 
qualify  for  Medicaid  and  have  a  severe,  chronic  disability  and  require 
10-14  hours  a  week  of  physical  assistance  in  personal  care. 

North  Shore  ARC  ,  64  Holten  St.,  Danvers,  MA  01923  (508-762- 
4878)  for  information  on  the  Personal  Assistance  Program. 

Home  Health  Aide  Check  with  the  Visiting  Nurses  Association 
(617-643-6090  or  1-800-310-4862  for  referrals)  or  look  in  the 
telephone  yellow  pages  under  "nurses". 
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Legal/Advocacy  Services 


Federation  for  Children  with  Special  Needs,  95  Berkeley 
St.,  Boston  ,  MA  021 16  (617-482-2915  or  1-800-331-0688).  The 
Federation  maintains  lists  of  advocates  who  specialize  in  working 
with  families  of  people  with  developmental  disabilities.  Call  for  a 
referral. 

Disability  Law  Center,  11  Beacon  St.,  Room  925,  Boston 
02108  (617-723-8455  or  800-872-9992)  An  excellent  statewide 
resource  available  to  all  residents  of  Massachusetts. 

Massachusetts  Advocacy  Center,  95  Berkeley  St.,  Suite  302, 
Boston  02 1 1 6  (6 1 7-357-843 1 . 

Special  Needs  Advocacy  Network  (SPAN),  259  Jackson  St., 
Newton  Center,  MA  02159(617-244-7310)  Advocates  and  other 
individuals  concerned  about  the  rights  of  children  and  adults  with 
special  needs,  especially  in  the  field  of  education.  Special  topic 
workshops  are  also  offered. 

Families  Organizing  for  Change,  North  Shore  Chapter,  c/o 
Susan  Nadworny,  16  Warwick  Rd.,  Melrose,  MA  02176  (617-665- 
5179)  A  statewide,  grassroots  organization  of  people  with 
disabilities  or  chronic  illness  and  their  family  members.  They 
support  the  growing  movement  in  the  state  for  "consumers"  of 
service  to  have  a  greater  say  in  what  they  want  and  need. 

Massachusetts  Developmental  Disabilities  Council 
(MDDC)  174  Portland  St.,  5th  floor,  Boston,  MA  02114  (617- 
727-6374  (voice)  or  617-727-1885  (TTY)  The  MDDC  was  created 
by  federal  law  and  is  funded  by  the  U.S.  Congress.  The  mission  of 
the  MDDC  is  to  provide  opportunities  for  people  with  developmental 
disabilities  and  their  families  to  enhance  independence,  productivity, 
integration  and  inclusion.  The  MDDC  works  to  effect  changes  in 
public  policy  so  that  people  with  developmental  disabilities  and  their 
families  are  empowered  and  supported  to  become  more  personally 
independent  and  economically  productive. 

Lawyer  Referral  Service,  Massachusetts  Bar  Association 

(617-542-9103)  Provides  referrals  to  Massachusetts  lawyers. 
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http://.... What's  on  the  Internet 


The  following  collection  of  World  Wide  Web  sites  featuring 
information  for  people  with  developmental  disabilities  originally 
appeared  in  the  Summer  1996  issue  ofNewsLine,  published  by  the 
Federation  for  Children  with  Special  Needs  in  Boston. 

www.fcsn.org 

The  Federation  for  Children  with  Special  Needs  home  page  lists  the 
services  available  at  the  Federation.  With  links  to  hundreds  of  other 
resources  about  disabilities,  the  Federation  home  page  might  be  your 
first  stop! 

info.doe.mas.edu/ 

The  Massachusetts  Department  of  Education  has  a  page  on  the 
Internet.  Many  publications  are  listed  including  the  Chapter  766 
Regulations  and  other  guides  and  services  offered  by  the 
Department. 

schoolnet2.carleton.ca/sne/snenews/ 

At  this  site  you  will  find  the  newsletter  of  the  Special  Needs 
Education  Network.  This  agency  provides  Internet  services  for 
parents,  professionals  and  other  organizations  involved  in  the 
education  of  students  with  special  needs. 

www.meaccess.com 

Within  this  site  you  will  find  thousands  of  pages  and  millions  of 
records  of  informative  material  on  the  Unites  States  Healthcare 
System.  In  addition  to  surveys,  newsletters,  workbooks  and 
manuals,  you  will  find  extensive  listings  of  physicians,  hospitals, 
PPOs,  HMOs,  and  nursing  homes. 

www.chmc.org/departmt/sibsupp 

This  site  contains  information  about  sibling  issues,  programs  for 
brothers  and  sisters,  books,  newsletters,  etc. 

www.aed.org/nichcy 

This  site  is  "home"  to  the  National  Information  Center  for  Children 
and  Youth  with  Disabilities  (NICHCY).  Here  you  can  access  fact 
sheets  and  publications  about  disabilities  and  related  issues  such  as 
inclusion  and  transition. 
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